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Chapter 1&2
1-There are many types of conflict, including loyalty versus lying
True 
False


2-:Moral standards: Principles by which judgments are made about good and bad behavior based on
A)Family and friends beliefs 
B)Religious, cultural & Philosophical beliefs 
C) .Personal role models and mentors
D)Ethnic background

3-:Factors Ensuring Ethical Conduct are
A) Corporate governance & Code of ethics
B) Code of ethics & of corporate social responsibility
C)The 2002 Sarbanes-Oxley Act
D)Increasing employee voice presence & corporate governance

4-The Code of Ethics serves both as a message to the organization's stakeholders and as a document for internal use
True 
False 

5-Concept of living one's life according to a commitment to the achievement of a clear ideal
A) Virtue ethics
B) Utilitarianism
C) Universal ethics
D) Ethical Relativism


7- code of ethics is a system by which business corporations are directed and controlled
True 
False

8-  Most of companies begin the process of establishing organizational ethics programs by developing 
A) Ethics training program 
B) Hidden agendas
C) Code of conduct 
D) None of the above
9- Social responsibility is a business obligation to pursue policies,make decisions and take actions that benefit society 
True 
False 

10-Ethical Relativism is where the traditions of one’s society one’s personal opinion, and circumstances of the present moment define one’s ethical principles
True 
False

11-truth versus loyalty are the factors for resolving ethical dilemmas 
True 
False 

12-what is ethics to do with it
A)Right and wrong 
B)Business 
C)employees 
D)the wider community 

13) The Sarbanes-Oxley Act requires that financial statements of all public companies report on management's conclusions about the effectiveness of the company's internal control procedures.
True 
False 


14)there an example of intrinsic value?
A) money 
B)a holiday 
C)a job offer 
D) health 

15. Which of the following is a true of corporate governance?
· ﻿it place no rule in enforcing ethical behavior in a workplace
· ﻿﻿It is the process by which the government nationalizes corporations
· ﻿﻿It is the System by which business Corporations are directed and
Controlled



16. ?Which of the following represents the stakeholder/shareholder impact from unethical behavior
A)Economic decline
B)Cancellation of dividends 
C)loss of employment 
D)Loss of principle and interest payment

17. is a system by which business corporations are directed and controlled
—————
A)Business ethics 
B)corporate governance 
C)code of ethics
D)Virtue ethics 

18.The concept of Corporate Social Responsibility originated in which time period
A)1960
B)1980
C)1920
D)1990

19. Global expansion brings new ethical challenges
True 
False 


20. Stakeholders include stockholders, employees, and the federal government
True
False 

21.At the lowest level of ethical reasoning,a person makes a clear effort to define principles and moral values that reflect an individual value system rather than simply reflecting the group position.
True 
False 

21.Treat others as you would like to be treated is related to a 
A) Rule of rescue 
B) golden rule 
C)simple truth 
D)Virtue ethics 

22. Holds that ethical choices that offer the greatest good for the greatest number of people———-
A) Golden rule 
B)Virtue ethics 
C) Utilitarianism 
D)Normative ethics 

23. The code of ethics represents a guide for managers and employees in making the decisions and choices 
True
False  

24.Unethical behavior is justified and accepted when an activity is in the individuals or the corporation best interests
True 
False 
25. Value conflicts occur when one’s value system conflicts with an action 
True 
False 
26. Every stakeholder will be relevant in every business situation 
True 
False 
27. The ———approach for resolving an ethical dilemma considers which decision would provide
greatest good for the greatest number of people
A)ends-based
B)rules-based
C)Golden rule
D)Universal rule

28.A value system is a collection of influences built over a persons lifetime 
True 
False 







29. An ethical dilemma is a set of personal principles formalized into a code of behavior 
True 
False 

30. Ethical relativism is a concept of living one's life according to a commitment to the achievement of a
.clear ideal
True 
False 
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